SERVICE HOTLINE

REFERENCE NUMBER: 131/2022
17 September 2022

VERSION 7.4 TRADING AND INFORMATION SYSTEM RELEASE NO-GO DECISION
REACHED AND GO LIVE DELAYED

Further to Service Hotline 124 issued 8 September 2022, Clients are advised that due

to technical issues encountered during the cutover and testing activities today that
cannot immediately be resolved, we have regrettably made a decision to roll back the
version 7.4 Trading and Information system changes.

We thank you for your continued support and apologise for any inconvenience this
may cause. We will provide a further update in due course.

Should you have any queries about this announcement, please contact the Client
Service Centre (CSC) on +27 11 520-7777 or e-mail CustomerSupport@jse.co.za
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